Message for General Practices from the National Health IT Board

Evidence from around the world is clear, health IT solutions work best when clinicians take the lead in the design and implementation of the software and related changes to clinical practice. This is the key principle behind the National Health IT Plan that was published in September 2010. For the first time the Health and Disability Sector has a clear direction and strong leadership from a national body, with the overall objective to implement health IT solutions that will enable integrated healthcare models in New Zealand.

In this message, the Board would like to share information about three topics with the goal of having the primary healthcare networks confident and well informed. 

The three topics are: 
1. Options available with the roll out of the 'Beating the Blues' adult e-therapy tool 
2. 6 monthly cycle for implementing changes to Practice Management Systems
3. Learnings from the aftermath of the Canterbury earthquake.


Options available with the roll out of the 'Beating the Blues' adult e-therapy tool
The national roll out of the 'Beating the Blues' adult e-therapy tool is currently in progress to all general practices. Medtech, as the lead implementation vendor, is working with all practices to make the Beating the Blues clinical module available through a secure web portal. 

Patient access to the Beating the Blues clinical module is through a web interface that uses the user login and authentication component of Manage My Health to manage access and security.

Clinicans will want to have easy access to the Beating the Blues web site from their PMS system, and will also want to be able to monitor the use of the clinical module by their patients over time.  The Board has worked with Medtech and the other PMS vendors to ensure there will be two ways that the Beating the Blues clinical module can be accessed by practices: 

· directly from your Practice Management System (PMS) to the Beating the Blues web portal. This option includes Medtech 32, Profile, MyPractice, and Houston (currently in development); and, 

· for those practices using Manage My Health with their patients, on-line via the Manage My Health portal solution.

The Board is aware that some practices may feel under pressure to implement the Manage My Health patient portal in order to access the Beating the Blues clinical module.  The implementation of Manage My Health as a full patient portal should be approached as a separate and broader option, which some practices are well advanced on considering and in some cases implementing.

The advice from the Board is for practices to separate the evaluation and adoption of a patient portal solution e.g. (Medtech) Manage My Health and (Intrahealth) Accession from the user login and authentication utility to access the on-line Beating the Blues clinical module.


6 monthly cycle for implementing changes to Practice Management Systems
The National Health IT Board has worked with all of the major funding organisations across the Health and Disability Sector to gain support for a 6 monthly upgrade cycle for Practice Management Systems (PMS). 

What this means for practices is that they can be confident that changes to PMSs initiated by the Ministry of Health (e.g. Imms schedule), ACC (e.g. codes/claiming) and DHBs (e.g. PHO Performance Programme extracts) will be carefully prioritised, designed and tested prior to implementation. This process will ensure that all PMS vendors deliver software changes to the sector by a single date. 


Learnings from the aftermath of the Canterbury earthquake
Many commentators have correctly stated that the Canterbury earthquake will impact all of us at a national level. In terms of health information, there are some salient lessons that are already coming from the aftermath of the earthquake.  Clinicians have lost access to information that they would normally have at their fingertips, or, the gaps in information access have become more evident.

It is the Board’s view that all healthcare organisations, including general practices, have an obligation to ensure that patients’ health information remains available in the event of an emergency.

The Board strongly and urgently recommends general practice networks and teams protect patient health information by moving information systems (including PMSs) to a secure, purpose built hosted environment e.g. data centre.

[bookmark: _GoBack]The Board will consider this issue closely over the next 2 months and is likely to make a strong statement around this by the end of April.
