
BULLER

“NZ’S BEST KEPT SECRET”



GP’S - WHO WE ARE?

6 GPs representing 4.6 FTEs

 3 full time GPs

 1x 0.6 (Ngakawau & Karamea)

 1x 0.5 (Buller)

 1x 0.5 (Buller Hospital & Reefton Health)

 Multinational group – 2x Kiwis, 2x USA, 1x UK, 1x 

Sweden

 2x Fellow royal NZ College of GP’s

 2x Fellow of Division of Rural Hospital Medicine

WESTPORT FROM DENNISTON



WESTPORT FISHING HARBOUR

Vision: 

 GPs with dual qualification in both GP and Rural Hospital 

Medicine – feel comfortable moving between two roles

 Important for patient continuity and job satisfaction

 Centre for education in rural medicine

- active involvement with RNZCGP – GPEP1 programme

- rural hospital medicine

- 5th year medical students from Otago University, rural 

rotation, 4x 4.5 weeks per year

 Other health practitioners – physio/occupational therapy, 

nursing - opportunity to train in real multidisciplinary teams



•Long history of workforce shortages –

 high turnover of permanent and locum GPs

 170+ locums since 2001 – recruitment is not a major 

problem but retention certainly is!

•Core group – stability and focus on continuity of care and 

processes to provide for 7500 patients

•Clinical teams

•Accreditation – successfully achieved in December 2009

 principal benefit was improvement of team morale and 

sense of achievement

 develop processes to support clinical teams and 

continuity

VIRGIN FLAT



GP ROLE – WHAT WE DO?

CAPE FOULWIND

This is a GREAT place to work as a GP!

1) General Practice Services – Buller Health Medical Centre

- Rural clinics & liasing with RNS

- Rest Homes x2, Long stay ward – Buller Hospital

2) Emergency Department – 2 bed unit at Buller Hospital

- After hours centre with rural hospital nurses

- PRIME calls



3) Inpatient care at Buller Hospital – 8 bed unit 

- acute medical ward

- post op rehabilitation

- palliative care – home based services with DN’s, 

Palliative Care Nurse Buller Health 0.5 FTE, Liverpool 

programme, telelinks to specialty services

4) Specialist Support – Grey, Christchurch

- OPD clinics

- telemedicine pilot both after hours and scheduled clinics

- Mobile surgical bus = opportunity for development of 

areas of special interest

WESTCOAST SURF



GOOD THINGS

•Clinical Challenge and diversity

•Exciting – readily extended outside the “comfort zone”

•Innovative approaches to rural health care delivery

•MECCA contract – salaried employee

- 6 weeks annual leave, 2 weeks study leave, sick leave, CME expenses

OPARARA ARCHES KARAMEA



•Stunning beauty of the West Coast

•Weather

•Whitebait

•Lifestyle

•Small supportive rural community

OKAURI BEACH



CHALLENGES

•Ongoing workforce shortages

•Demands of living in an isolated rural community

•WCDHB management structures – speed boat vs supertanker model

•Transport and transfers

CHARMING CREEK WALKWAY



SUMMARY

•More postive than negative

COME AND DISCOVER A LITTLE OF 

NZ’s BEST KEPT SECRET

NGAKAWAU BEACH



SUNSET TAURANGA BAY

THANK YOU


