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PRIMARY NURSING IN BULLER



PRACTICE  PROFILE

ÅWCDHB owned, sole Practice in Westport supported by WCPHO

15,000 Buller population, 7400+ enrolled patients

ÅSatellite clinic Ngakawau ïRNS / GP 1 day/week / receptionist

ÅRural hospital nursing ïED, 8 bed medical ward, long stay, 

palliative, CNSs ïCNS, RNS, DNE, SexH, oncology, 

District Nursing, two rest homes

ÅHigh elderly, mining, fishing, farming industries, new 

immigrants, low Maori/Pacific 

ÅLow socioeconomic community, high health needs, high chronic 

conditions, highest teenage smoking rates in NZ

ÅHistorically greater than the national average of presentations 

per year per patient 



SETTING THE SCENE

Nurses ïwho we are:

Å12 nurses ï6.13 FTE including CNM

and one EN

ÅSeveral have dual roles ïDNE, respiratory/cardiac nurse 

specialist, RNS and sexual health nurse

ÅStable work force ïaverage of 7+years for WCDHB

(170+ GPs since 2001)

ÅMost have post graduate qualifications, 7 Expert PDRP 



WHAT WE DO

ÅBroad scope of practice due to medical staff shortages, high 

GP and locum turnover

ÅProvide continuity ïdue to lack of GP appointments and 

high number of locums

ÅLead role in management of long term conditions (LTCM)

ñIn most practices you see the doctor and then see the 

nurse if you need to.  Here you see the nurse and then 

see the doctor if you need to.ò



ÅThree teams with allocated patients ïGP and 3 nurses, + Locum.  

Weekly team meetings review clinical management

plans, set goals

ÅLTCM nurse led clinics ïDiabetes (DM) reviews ï400+ patients 

(5+%), CVD reviews ï700+ (10%), COPD screening and 

reviews - 700+ (10%),  + other chronic conditions

ÅReview patient, condition/s, classifications, labs, screening 

(imms, smoking, A&D, family hx, fam violence if approp)

ÅLifestyle interventions ïCVD risk, smoking cessation, green 

prescription, diet/exercise

ÅMedication review, repeat script and care plan

ÅReferrals ïteam meeting, GP if needed, other ïdietitian, DNE etc

ÅEN conducts BP clinic x3 per week

CHRONIC CARE MANAGEMENT (PLANNED)



ÅLevel One ïDM, CVD, COPD ïuncapped

self-managing well.  Free annual review

ÅLevel Two ïany two chronic conditions ïcapped

not self-managing well.  Need to complete 

Flinders assessment.  Four free visits / year

ÅLevel Three ïcapped.  Complex patients, multiple 

conditions, not managing.  Full Flinders needed

PHO LTCM PROGRAMME



ACUTE (UNPLANNED)

ÅAcute walk in and phone calls triaged by phone nurse - and/or 

Duty nurse (DN) for urgent cases

ÅPhone nurse books appropriate appointment with GP or nurse, 

provides self care advice or other advice as needed

ÅDN obtains SOAP history and if appropriate treats patient.  If 

script needed nurse may initiate using 

protocols/guidelines d/w GP who reviews history and 

signs script.  Refers to GP if appropriate

ÅStanding orders ïpolicy currently being developed to implement 

and support nurses and current model of care



MEDICATION MANAGMENT

ÅScript Line

ÅUrgent scripts ïphone nurse

ÅSix month scripts

ÅRoutine consults

ÅLTCM clinics



- Routine Consultations - ECGs

- Acute assessments/treatment - Bone Densiometry

- Phone consultations + triage - Cervical Smears

- ACC Consultations - Mental Health consults

- Repeat prescriptions - Audiometry (Occ. Health)

- Ear Lavage - Spirometry

- Wound care - Occ. Health checks

- Immunizations - Sexual health consults

- Referrals - Initiate new scripts

- Injections, nebulised medications - Diabetes reviews

- Well child/woman/man checks - LTCM consults

- Minor ops/assistance - LN2

- Phleobotomy and specimen collection - Smoking cessation

- Pregnancy consultations - INR/warfarin clinic

- Chaperoning when required - Outreach/home visits

- BP clinic ïEN - Recalls ïEN

- Contraception consults - Script line

PN DUTIES



OUTREACH

ÅOutreach ïLevel Three LTCM patients, phone outreach ï

mainly imms, and District Nurse, CGB research

ÅPlan: Outreach to High School ïsmoking 

cessation/sexual health

ÅPlan: Mobile nurse

ÅPlan: well baby/parenting sessions

ÅPlan: workplace screening


