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In early emergency care, making 

decisions is more important than 

making  diagnoses



Key elements of emergency 

transport system
ÁNotification / request

ÁCare available at location

ÁEmergency Ambulance Communication Centre 
(EACC)  - ñSouthCommò

ÁAmbulance resources

ÁAir operators 

ÁClinical support for critical missions

ÁFunders

ÁDefinitive care providers 
ï(hospitals and specialty teams)



Key questions for transferring 

doctors

ÁWhere am I?

ÁIs there a system?

ÁWhat are my resources?

ÁWhat and where are the resources for 

definitive care?

ÁWhat are the patientôs problems?



Patient problems

ÁWhat elements of the problem are

ñTime -criticalò?

ÁWhat elements of the problem are

ñSkill -criticalò?



Next questions?

ÁWhat modes of transport are available?

ÁWhat clinical skills  are available or 

transportable?



Factors facing despatchers?

ÁClinical Problem

ÁTime/distance

ÁAccess difficulties

ÁAmb crew / vehicles

ÁTime of day

ÁWeather

ÁClinical expertise and availability

ÁCost

ÁOpportunity costs



Complexities over time

ÁCommunication /control problems

ÁEvolution of primary condition

ÁSecondary injury (hypoxia, brain swelling, 

hypothermia, coagulopathy)

ÁEffect of treatments

ÁChange in environmental factors

ÁAvailability of preferred destination



Context

ÁAeromedical evacuation must always be 

considered just one strand in the network of 

care

ÁThe helicopter is (almost) just another 

ambulance


