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ñ  Life is an exciting business and most 

exciting when lived for other people.ò

~ Helen Keller



New Zealand to USA

Serving Patients in Their Homes

Å7.6 million per year in the USA

Å750,000 patients/year in 

Pennsylvania, USA



An ocean aparté

ébut not so different
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Our Elderly Chronic Care Populations are Similar

ÅCongestive Heart Failure (CHF)

ÅChronic Obstructive Pulmonary Disease (COPD)

ÅHypertension (HTN)

ÅDiabetes Mellitus (DM)

ÅPhysical Debility



Financial Costs to Our Health Care Systems

Percentage of Gross National Product Spent on Healthcare 

Over 17.4 billion spent on unplanned hospitalizations in 2004 

in the United States alone



Significant research at University of 

Colorado predicted change

Evolutionary process since 1998:

ÅCreating health care system most appealing to 
those we serve

ÅCreating significant, measurableclinical 
outcomes that keep our patients at home

ÅLeading to an increase in patient satisfaction 
and a decrease in health care expenditures.



Reality Check

VA patient hospitalized with CHF costs over 

$5,000 per day.

VA re-hospitalization of the same patient within 

30 days results in no reimbursement.

VHome Care can cost less than $100 per day.



Profound Solution

Utilization of Home Care:

ÅMeasured quality outcomes

ÅHealth care expenditure option with 

lowest cost


